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SURAKSHA SETU - SAFE CITY SURAT

Innovative Use of Technology in e-Governance

18-01-2013

Following are the objectives of the Safe City Surat Project: To develop an organized network of
cameras to maximize surveillance in strategic areas to facilitate prevention, detection and
investigation of crime. To reduce the opportunities for committing crime and terror attacks by
employing access control systems. To develop post incident forensic examination tools for crime
detection and investigation. To manage traffic by monitoring the volume of traffic and enforce
traffic rules through non-intrusive methods. To manage and monitor the movement of VIPs/VVIPs
and large public processions. To coordinate the efforts of various agencies for rescue, relief and
rehabilitation during natural calamities and disasters IMPLEMENTATION HIGHLIGHTS: The
awareness campaign under the |-follow program was used for building public opinion in favour of
the project. People support and goodwill was channelized through the forum of Traffic Education
Trust. Surat Night Marathon, an international event was organized on 23.02.2013 and 23.02.2014
to motivate people The technical expertise of the citizens who are with the Trust, was used in
planning and execution thereby saving consultancy charges. It was decided to go for CCTV based
surveillance system in key locations in first phase. Active participation of all stakeholders was
ensured through community policing approach. Over 45-meetings were held by senior police
officers to reach out to the stake holders and educate them about the project. A team of police
officers of various ranks were given extensive training in operating various surveillance tools. A non
-intrusive and transparent e-challan system was introduced for enforcement of traffic rules with
payment of fine through the network of branches/ATMs of Dena Bank free of service charges.
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